PAI HOC CAN THO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM PAO TAO, NGHIEN CUU Poc l1ap - Tw do - Hanh phiic
VA TU VAN KINH TE (CENTREC)

Can Tho, ngay thang ndam 2026

THONG BAO CHIEU SINH KHOA HQC
KY NANG BAN HANG VA PHUC VU KHACH HANG

Nhim gitip hoc vién nim bat diy du kién thtc, quy trinh ban hang chuyén nghiép,
trang bi nhitng phuong phap, k¥ nang ban hang va phuc vu khach hang chuyén nghiép. Nang
cao kha ning giao tiép, ban hang voi khach hang mét cach chuyén nghiép. Phat trién, thiét
1ap mdi quan hé véi khach hang. Trung tdm Dao tao, Nghién ctu va Tu van Kinh té
(CENTREC) thudc Pai hoc Can Tho théng bao chiéu sinh khoa dio tao “K§ niing ban hang
va phuc vu khach hang”, cu thé nhu sau:

1. Pdi twong tham du:

Poi ngii ban hang, tu van ban hang va quan 1y ban hang. Phong Marketing,
Phong/Ban/B¢ phan chdm soc khach hang, by phan ban hang tai cac doanh nghiép, ctra hang,
siéu thi, trung tm thuong mai;

Céc cap quan Iy ban hang cua cong ty, chit ho kinh doanh, chu cira hang va cac c& nhan
6 nhu ciu nang cao k¥ ning ban hang;

Sinh vién va nguoi lao dong mong mudbn phat trién nghé nghiép trong linh vyc kinh
doanh, dich vu.

2. Thoi gian, dia diém va hinh thirc hec:

Thoi gian hoc: Bao gom 08 budi hoc, 01 buéi thi thir va 01 budi thi chinh thirc vao
chiéu thir 7 va sang chiéu chii nhat (BS: 8h — 11h; BC: 14h — 17h)

Hinh thire va dia diém hoc:

@ Hoc tap trung truc tiép tai Trung tam Pao tao, Nghién ciru va Tw van Kinh té,
Truong Kinh té, Khu II, Pai hoc Can Tho, dudng 3/2, P. Ninh Kiéu, TPCT

@ Hoc truc tuyén théng qua wng dung google meet



3. Noi dung chwong trinh dao tao:

Gitp hoc vién lap ké hoach ban hang chuan va hiéu qua nhét. Giap hoc vién biét cach
1ap ké hoach marketing, cach st dung cac cong cu marketing dé mang lai hiéu qua va thanh
cong cho cong viéc cia minh, duoc trai nghiém thuc té va duoc ddo tao cc k¥ nang can thiét
dé tro thanh mot chuyén vién Marketing chuyén nghiép.

STT Noi dung S6 budi
K¥ nang giao tiép trong hoat dong ban hang 02
- Nghé thuat lang nghe va k¥ nang lang nghe chu
dong

Chuyéndeé1 | _ Nghé thuat va phuong phap dat cau hoi

- Nghé thuat va phuong phap tra 161 hi¢u qua
- Céc hinh thire giao tiép trong cong viéc ban hang
K¥ nang tim kiém khach hang 02
- Tim kiém va khai thac khach hang tiém ning
Chuyén dé 2 | - Phan loai khach hang
- Tim kiém khach hang thong qua cac cong cu hd tro
- Nang cao klen thitc vé san pham cho khach hang
K¥ nang tu van ban hang 02
- Phuong phép tiép can tu van khéach hang
Chuyén dé 3 | - Phan tich nhan thirc nhu cau cua khach hang
- Giam sat dich vu sau ban
- Luu trit va ddnh gia két qua ban hang
Quan ly chat lugng dich vu khach hang 02
- X1r Iy xung dot trong tu van
- Chuong trinh cham s6c khach hang
Chuyén dé 4 | - Vai tro ca nha quan 1y trong ban hang va chim séc
khach hang
- Vai tro cia nhan vién trong ban hang va cham soéc
khach hang

Thoi gian dao tao: (A+B) 8

4. Hoc phi va cach thie dang ky:

Cich thire diing ky: Hoc vién ding ky tham gia khéa hoc bang cach dién thong tin ghi danh tai
form nay:

Huéng din quét ma QR
Buoc 1:
+ Néu sir dung dién thoai chay bang Android vui long
truy cép Zalo dé quét ma.
+ Néu st dung dién thoai chay bang iOS vui long
camera thuong dé quét ma.
Budc 2:
Hudng camera ctia dién thoai vé ma QR (hinh bén
trai), ngay sau d6 man hinh dién thoai s& hién thi
thong tin link dang ky, ban chon dong ¥.




Hoc phi: 2.800.000 dong/nguoi (khong bao gom tai licu)

Qui hoc vién c6 thé thanh toan hoc phi bang tién mat truc tiép tai van phong CENTREC
hodc thanh toan bang cach chuyén khoan (theo hudng dan)

* Hwéng din thanh todn hoc phi qua tai khodn ngin hang

Ngéan hang TMCP K§ thuong Viét Nam
Ngan hang .
(Techcombank) — Chi nhanh Can Tho
S6 tai khoan 1800424257

Tén tai khoan | TRUNG TAM PAO TAO, NGHIEN CUU VA TU VAN KINH TE

Ngi dung HQ VA TEN_TAM UNG KNBH_SO PIEN THOAI

Sau khi chuyén khodn xong, cdc ban vui long scan/chup hinh bién lai giao dich (lich si
giao dich) giri dén zalo 0948 840 254 va email theo dia chi: Centrec@ctu.edu.vn.

Trung tdm Pao tao, Nghién ctru va Tu van Kinh té (CENTREC) xin thong tin vé 16p
“K§ ning ban hang va phuc vu khach hang” dén quy hoc vién.

Moi chi tiét xin lién hé: Trung tam Pao tao, Nghién ctru va Tu van Kinh té
Dia chi: Trudong Kinh té, Khu II, Pai hoc Can Tho, Puong 3/2, P. Ninh Kiéu, TPCT.
Tel: 0292 3840 254 — 0948 840 254 - 0939 874 870 — 0837 340 452

Email: centrec@ctu.edu.vn

Website: http://ce.ctu.edu.vn/

Facebook: CENTREC.CTU.CTU.EDU.VN/

Noi nhén: GIAM POC
- Nhu trén;
- Lvu: VT, TTTVKT.
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