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TRUGNG PAI HOC CAN THO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM PAO TAO, NGHIEN CUU Péc 1ap - Tu do - Hanh phiic
VA TU VAN KINH TE
S6:  /TBCS-TTTVKT Can Tho, ngay thang nam 2025
THONG BAO

CHIEU SINH KHOA HQC QUAN TRI KHACH SAN QUOC TE

Nham gitp hoc vién ndm viing kién thuc, hiéu r6 va nam vimng kién thirc vé
Quan tri nhan sy, quan tri 18 tin, quan tri budng phong. Cach xay dung chién luogc
Marketing, quan ly tai chinh, chi phi trong kinh doanh khach san. Trung tam Dao tao,
Nghién ctru va Tu van Kinh té (CENTREC) t6 chirc chiéu sinh khoa hoc “Quan tri
khach san Quéc t&”, cu thé nhu sau:

1. Thong tin khéa hoc:

Tiéu chi Quin tri khach san qudc té
- Chii doanh nghiép, giam déc diéu hanh, quan 1y cac bo
phan lam viéc tai cac khach san.

Doi twgng - Sinh vién, nhitng nguoi yéu thich nganh du lich khach
san va mong mudn trd thanh nha quan 1y khach san
chuyén nghiép.

So6 lwong hoc vién Téi thiéu 20 hoc vién
Hinh thirc hoc Truc tiép két hop truc tuyén
Thoi gian hoc Chiéu thir 7 va chu nhat
Hoc phi 4.000.000 dong (Khong bao gom tai licu)
Thoi lwong 15 budi hoc va 01 budi thi
Dia diém hoc Truong Kinh té, Trudng Pai hoc Can Tho
Hoan thanh Hoc vién thi dat yéu cau duoc cap chirng nhdn hoan
khéa hoc thanh khéa hoc ctia Truong Pai hoc Can Tho .

Dia chi: Khoa Kinh té, Khu II, Pai hoc Cn Tho, Pudng 3/2, P. Xuén Khanh, Q. Ninh Kiéu, TPCT.
PT: 0292 3840 254
Email: centrec@ctu.edu.vn; - Website: http://ce.ctu.edu.vn/; - Facebook: CENTREC.CTU/



mailto:centrec@ctu.edu.vn
http://ce.ctu.edu.vn/

Il

lll‘

B ehe

SETHER

I
|

2. Noi dung dao tao

Noi dung Thoi luwgng

Chuyén dé 1: Téng quan vé nganh céng nghiép khdch san va
quan tri khdch san quéc té.

- Tong quan dic diém kinh doanh nganh cong nghiép khach san
va quan tri khach san.

- So' d6 t6 chuc kinh doanh khach san quéc té.

- Chtrc ndng, vai tro cac cong tac cu thé cia nha quan tri khach
san.

- Cac thuan loi va kho khan ctia nha quan tri khach san

- Xu hudng hién dai trong kinh doanh khéach san

Chuyén dé 2: Qudn tri bp phén Ié tin (front office management) 04 budi
- Tong quan vé bd phan 18 tan

- T6 chure hoat dong ctia bo phan 18 tan khach san
- Chuén bi cong viéc

- Kién thirc san pham

- C4c nghiép vu quan trong ctia bo phan 1€ tan: dit phong, check -
in, phuc vu khach trong thoi gian luu tra, check - out

- Mang dat phong trung tam (CRS — central Reservation System)
- Phuong phép quan ly tan thu (Yield Management)

- Giam sat va quan ly hoat dong cua bod phan 1€ tan.

Chuyén dé 3: Qudn tri bj phin buéng phong (housekeeping
management)

- Tong quan vé bd phan budng

- T chuc hoat dong cua bo phan buéng khach san
- Chuén bj cong viéc 04 budi
- Vé sinh budng ngu va budng tam
- V¢ sinh cac khu vuc cong cong

- Cac nghiép vu quan trong ctia bd phan budng: Turndown
service, Laundry

Dia chi: Khoa Kinh té, Khu II, Pai hoc Cn Tho, Pudng 3/2, P. Xuén Khanh, Q. Ninh Kiéu, TPCT.
PT: 0292 3840 254
Email: centrec@ctu.edu.vn; - Website: http://ce.ctu.edu.vn/; - Facebook: CENTREC.CTU/
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- Quan 1y chi phi trong bo phin budng

- Giam sat va quan 1y hoat dong cua bd phan budng.

Chuwong 4: Quan tri bé phdn dm thuc (food & beverage
management)

- Khai quat vé dich vu an & udng trong nha hang va vé sinh an

toan trong nha hang.

- Chuén bi nha hang dé phuc vu

- K§ nang va kién thtrc phuc vu thirc an

- K§¥ ning va kién thirc phu vu do udng

- Phuc vu an uéng tai buff)ng trong khach san

- Ky nang va kién thuc phuc vu: Tiéc, hoi nghi, hoi thao
- Xay dung va thiét ké thyc don 4n & udng

- Tiép nhan va xu ly phan nan.

04 budi

Chuyén dé 5: Qudn Iy chi phi trong kinh doanh khdch san
- Céc loai chi phi trong kinh doanh khach san

- Quan ly chi phi tién ich

- Quan 1y chi phi thuc pham

- Quan ly chi phi lao dong

- Quan ly chi phi khac

- Phan tich két qua hoat dong kinh doanh va hoach dinh ngan sach

- Cac hé thong kiém ké va kiém soéat chi phi

Chuyén dé 6: Ngoai khéa thwc té tai khdch san

- Tham quan thyc té tai mot sb khach san 4 & 5 sao tai khu vuc

03 budi

Tong thoi lwong hoc:

15 budi

3. Cach thirc dang ky va thanh toan

Dia chi: Khoa Kinh té, Khu II, Pai hoc Cn Tho, Pudng 3/2, P. Xuén Khanh, Q. Ninh Kiéu, TPCT.

- Cach thuc dang ky:

Cich 1: Pang ky tai Trung tim vao gio' hanh chinh cdc ngay tiv thir 2 dén thir 6

Céach 2: Pding ky trwee tuyén thong qua dia chi

DPT: 0292 3840 254
Email: centrec@ctu.edu.vn; - Website: http://ce.ctu.edu.vn/; - Facebook: CENTREC.CTU/
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Huéng dian quét mia QR
Buorc 1:
+ Néu st dung dién thoai chay bé“mg Android vui
long truy cap Zalo dé quét ma.
+ Néu str dung dién thoai chay bang iOS vui long
camera thuong dé quét ma.
Buéc 2:
Hudng camera cua dién thoai vé ma QR (hinh bén
trai), ngay sau d6 man hinh dién thoai s& hién thi
thong tin link dang ky, ban chon dong ¥.

Sau khi ding kY, cac ban c6 thé dong hoc phi truc tiép tai Trung tim hoidc dong hoc
phi bang hinh thitc chuyén khoan.

* Hwong dén thanh todn hoc phi qua tai khodn ngin hang

* Hwéng din thanh todn hoc phi qua tai khodn ngin hang

Ngéan hang TMCP Dai Chung Viét Nam

Ngéan hang .
(PVcombank) — Chi nhanh Can Tho

Sb tai khoan 107000245734

Tén tai khoan TRUNG TAM PAO TAO, NGHIEN CUU VA TU VAN KINH TE

Noi dung HO VA TEN_ HP LOP QTKSQT SO BIEN THOAI HOC VIEN

Sau khi chuyén khodn xong, cdc ban vui long scan/chup man hinh ciia giao dich va
gui email theo dia chi: Centrec(@ctu.edu.vn

Trung tim Pao tao, Nghién ctru va Tu van Kinh té (CENTREC) thong tin vé 16p
“Quan tri khach san quéc t&” dén quy hoc vién.

Moi chi tiét xin lién hé: Trung tAm Dao tao, Nghién ctru va Tu van Kinh té
Dia chi: Khu II, Pai hoc Can Tho, Pudng 3/2, P. Xuan Khanh, Q.Ninh Kiéu, TPCT.
Tel: 0292 3840 254 — 0939 874 870 — 0948 840 254 — 0837 340 452

Email: centrec@ctu.edu.vn

Website: http://ce.ctu.edu.vn/
Facebook: CENTREC.CTU.EDU.VN/

GIAM POC

Noi nhdn:

- Nhu kinh gui;
- Luu VT

Dia chi: Khoa Kinh té, Khu II, Pai hoc Cn Tho, Pudng 3/2, P. Xuén Khanh, Q. Ninh Kiéu, TPCT.
PT: 0292 3840 254
Email: centrec@ctu.edu.vn; - Website: http://ce.ctu.edu.vn/; - Facebook: CENTREC.CTU/
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