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BO GIAO DUC VA DAO TAO  CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC CAN THO Poc lap — Tw do — Hanh Phiic

PE CUONG CHI TIET HQC PHAN

1. Tén hoc phan: Marketing ciin bin (Basic Marketing)
- Mi s6 hoc phin: KT104
- S6 tin chi hoc phin: 3 tin chi
- 86 tiét hoc phan: 45 tiét ly thuyét
2. Pon vi phu trich hoc phan:
- Khoa: Marketing
- Truong: Kinh Té
3. Diéu kién:
- Diéu kién tién quyét: Khoéng
- Diéu kién song hanh: Khong
4. Muc tiéu ciia hoc phan:

Muc
tiéu

N¢i dung muc tiéu PLOs

Hiéu biét vé nhig nguyén ly marketing co ban va vai trd cta

il marketing.

Phan tich méi truong va thi truong; nghién ctu thi truong va
khéach hang; xay dung chién lugc marketing hon hop.

Ap dung céc cong cu nhu phén tich SWOT, mé hinh

4.3 | Marketing-mix 4P (Product, Price, Place, Promotion), va cac
cong cu truyén thong vao cac ké hoach marketing.

4.2

Thanh thao k§ ning 1am viéc nhém, k§ ning giao tiép va kha
nang lanh dao trong cic dur an Marketing. Thé hién dao dirc
nghé nghiép trong linh virc Marketing va trong viéc bao vé loi
ich ctia nguoi tiéu dung.

4.4

5. Chuin diu ra ciia hoc phén:

CLOs Nbi dung chuin diu ra Iz/ilgluc PLOs

Kién thire

Khai quat cac khai niém co ban cua marketing nhu
nghién ctru thi truong, phan khuc thi truong, xéac dinh thi 41 |pPLO2
trudmg muc tiéu, dinh vi san pham va chién lugc '
marketing hon hop.

CLO1

cLO2 | Phan tich m6i truong kinh doanh va thi truong denhan | 4 5 | py 9
dién co héi va thach thire; Ap dung céc ¢bng cu va
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CLOs Noi dung chuin diu ra 1:?:: PLOs
Kién thire
phuong phap Marketing co ban dé thue hién cac hoat
dong Marketing trong moi trudng thue té.
K¥ niang
Thue hanh céc cong cu nhu phan tich SWOT, m6 hinh
CLO3 Marketing-mix 4‘P (Product, Price, I”lace, Promotion), va 43 PLO7,
cac cong cu truyén thong vao cac ké hoach marketing ' PLO9
cho mot mot san pham/dich vu hodc mdt doanh nghiép.
CLO4 Thanh thao k¥ ning lam viéc nhém, k¥ ning giao tiép va 44 PLO7,
kha ndng ldnh dao trong cac du 4n Marketing. ’ PLO9
Mirc d§ tw chii va trach nhiém
Thé hién dao dirc nghé nghiép trong linh vire Marketing, PLO10,
CLOS5 | va trong viéc bao vé lgi ich cua nguoi tiéu dung; Thé 44 |PLO12
hién su chu dong, tich cuc va trach nhiém trong hoc tap.

6. M ta tém tit ndi dung hoc phin:

Marketing cin ban 1a mén hoc cung cap nhimg kién thirc co ban nhat vé marketing,

tam quan trong cua marketing trong doanh nghiép, xu huéng cua tiép thi trong xu thé toan
cau hoa, méi trudong va thong tin vé marketing. Nam duoc kién thire mén hoc sinh vién c6 thé
phén khuc thi truong, xac dinh thi truong muc tiéu va dinh vi san pham, phan tich hanh vi cta
khach hang. Mén hoc con gitp cho ngudi hoc ndm bét duge bén phdi thire quan trong trong
viéc phan tich va xay dung chién lugc marketing hén hop (Marketing Mlx) chién lugc san
phim (Product), chién lugc dinh gia san phdm (Price), chién luoc phan phéi (Place), chién
lugce chiéu thi (Promotion). Trong qua trinh hoc, sinh vién s trao d6i va thao luén, dong thoi
giai quyét van dé theo tinh hudng.

7. Ciu tric ndi dung hoc phan:
7.1. Ly thuyét

Néi dung

SH

tigt | CLOs

Chwong 1. | Tong quan vé Marketing

1.1 | Lich sir hinh thanh va phat trién ciia Marketing

1.2 | Céc giai doan phat trién ctia quan diém Marketing

1.3 | Céc khai niém co ban cua Marketing

1.4 | Chirc ning ctia Marketing trong thuc tién kinh doanh

1.5 | Mo6i truomg Marketing ctia doanh nghiép

1.6 | Quy trinh Marketing va Marketing hén hop

) CLOl1

Chuong 2.

Nghién ciru thi tredng va phan tich hanh vi tiéu dung

2.1 | Khai quét vé thi truong

2.2 | Phan khtec thi trudng

2.3 | Chon thi trudng muc tiéu

2.4 | Pinh vi thi truong

2.5 | Hanh vi ngudi tiéu dung

5 CLO2
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Chuong 3. | Chién lrge sin phim
3.1 | Khéi quat vé sin pham
5 PR SO Z 7 CLEO2,
3.2 | Quy trinh phét trién san pham méi
3.3 | Chuky doi sbng sin phim GLES,
SV RN = = 7 5 | CLOA4,
3.4 | Vai tro vi tri ctia ghlen luge san pham CLOS
3.5 | Danh muyc san pham
3.6 | Nhin hiéu — bao bi ctia san phim
Chuwong 4 Chién lwge gia cia sin pham
4.1 | Khai niém va tAm quan trong cua gia ca
= T = CLO2,
4.2 | Nhitng muc tiéu dinh gia ’ CLO3
4.3 | Nhitng nhéan t6 anh huong dén viéc dinh gia 5 1
: —— = CLO4,
4.4 | Cac phupng phap d]ﬂl} gia CLOS
4.5 | Céc chién luogc gia dién hinh
4.6 | Phuong phép dinh gia san phim méi
Chwong 5 | Chién lrgce phin phéi sin pham
5.1 | Khai quat vé phan phdi CLO2,
5.2 | Céc trung gian phan phéi co bin 5 CLO3,
5.3 | Céc kénh phén phoi pho bién CLO4,
5.4 | Thiét ké va quan trj kénh phén phdi CLOS
5.5 | Céc hinh thirc phén phdi
Chuong 6 | Chién lwgc chiéu thi
6.1 | Khai quét vé chiéu thi
6.2 | Chiéu thi hon hop va cac yéu t6 anh hudng dén chiéu thi CLO2,
6.3 Quéng cao 5 CLO3,
6.4 | Khuyén mai CLO4,
6.5 | Chao hang ca nhan CLOS5
6.6 | Marketing truc tiép
6.7 | Quan hé¢ cdng ching
7.2. Thue hanh
Noi dung So tiét CPR HP
. R ol B ol e £ ; CLO1, CLO2,
Bai 1 génhi évlienviglrl gu:?-; tdp tinh huong Marketing 10 CLO3, CLO4,
glang ‘ CLO5
Sinh vién chia nhom dé thuc hién phan tich mot CLOL, CLO2,
Bai2 | chién luge marketing hon hop cho mét doanh 10 CLO3, CLO4,
nghié€p tu chon. CLO3
Nhoém sinh vién viét bao cdo va thuyét trinh két
Bai 3 | qua thuc hién ctia nghién ciru vé hanh vi khach 10 CLO4, CLO5
hang.

8. Phuwong phip giang day:
- Thuyét giang co lién hé thuc té ,
- Dam thoai (dat cdu hoi va tra 101 cau hoi) két hop thao ludn
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- Thuyét trinh va bao cdo nhom
9. Nhiém vu ciia sinh vién:

Sinh vién phai thuc hién cac nhiém vu nhu sau:

- Tham du t6i thieu 80% so tiet hoc ly thuyét.

- Thye hién day du cac bai tap nhom/bai tap va duge danh gia két qua thuc hién.

- Tham du thi két thtic hoe phan.

- Chu dong to chirc thue hién gio tu hoc.

- Co y thue va thai d9 tich cuc khi tham gia bubi hoc.
- Tiép cén va giai quyét cac bai tap vé marketing

10. P4nh gia két qua hoc tip cia sinh vién:
10.1. Cach danh gia
Sinh vién dugc danh gia tich lily hoc phan nhu sau:

TT | Piém thanh phin Quy dinh T‘;‘-})“g CLOs
1 | Piém chuyén can, | - Tham gia 100% cac bai tap thao | 40% | CLOl,
thao ludn va bai tap | ludn, giai quyét tinh hudng CLO2,
nhém - Sinh vién di hoc 100% CLO3,
- Két qua thuc hién nghién ciru c6 CLO4,
van dung ly thuyét CLO5
- Bai thuyét trinh néi dung du én
trude 10p (thoi gian t6i da: 15
phut/dy 4n).
- Tham gia 100% qua trinh thuc
hién du an theo nhém.
2 | Piém thi két thac | - Thi viet/trac nghiém/ty ludn CLO,
hoc phan - Bat budc du thi " CLO2,
0% | cro3,
CLO4

10.2. Céch tinh diém
- Diém dénh gié thanh phén va diém thi két thic hoc phan duge cham theo thang diém 10
(tr 0 dén 10), lam tron dén mot chit s6 thap phan.
- Piém hoc phén la tong diém cuia tat ca céc diém danh gia thanh phén cta hoc phén nhéan
v6i trong s6 tuong tng. Piém hoc phan theo thang dlern 10 lam tron dén mét chir s6 thap

phén, sau d6 dugc quy dbi sang diém chit va diém sb theo thang diém 4 theo quy dinh vé
cong tac hoc vu cua Truong.

11. Tai liéu giang day:

Thong tin ve tai liéu S6 ding ky c4 biét
[1] Marketing cn ban: Tai liéu huéng din hoc tap / Luu Thanh MOL.088138
Dirc Hai (Bién soan).- Can Tho: Nxb. Pai hoc Can Tho, 2012.-
89 tr.; 22 cm.- 658.83/ H103
[2] Gi4o trinh marketing cn ban / Tran Minh Pao.- Ha Néi: Pai CNTT.003200
hoc Kinh té Quéc dan, 2002.- 483 tr.; 22 cm.- 658.83/ D108
[3] Marketing cdn ban = Marketing essentials / Philip Kotler ; MOL.086640;
Phan Thing dich Marketing essentials.- Tai ban 1an 3.- Ha Noi: MOL.086644;
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Thong K&, 1999.- 584 tr.; 24 c¢m - Dich tir nguyén ban tiéng

Anh.- 658.8/ K87

MOL.086868

12. Hueéng dan sinh vién ty hoc:

» Ly thuyét | Thyc hanh Nhiém vu ciia
NOi dung y(tiét)y (tiét) sfnh vién
Chuong 1. Tong quan vé marketing 5 3
1.1 Lich sir hinh thanh va phét trién cua - Nghién ciu trude:
Marketing + Tai liéu [1]: ndi dung tir
1.2 Cac giai doan phat trién cta quan muc 1.1 dén muc 1.7,
diém Marketing Chuong 1
1.3 Céc khai niém co ban cua Marketing + Tai ligu [3]: toan bd noi
1.4 Chirc ndng ctia Marketing trong thyc dung chuong 1
tién kinh doanh
1.5 Moi truong Marketing cua doanh
nghigp
1.6 Quy trinh Marketing va Marketing
hdn hop
Chuong 2. Nghién ctru thi trudng va 5 5
phén tich hanh vi tiéu dung - Nghién ctru trudc:
2.1 Khéi quat vé thi trudng + Tai liéu [1]: toan bd
2.2 Phén khc thi truong chuong 3 va chuong 5
2.3 Chon thi trudong muc tiéu + Tai liéu [2]: toan bd
2.4 Binh vj thi truong chuong 5 va chuong 6
2.5 Hanh vi ngudi tiéu ding + Tai liéu [3]: toan bd ndi
dung chuong 5
+ On lai ndi dung chuong 1
+ Lam bai tdp xur ly tinh
huéng theo nhém da dugc
giao
Chuong 3. Chién Iugc san pham 5 3 - Nghién ctru trudc:
3.1 Khai quét vé san pham + Tai liéu [1]: toan bd
3.2 Qui trinh phat trién san phdm méi Chuong 6
3.3 Chu ky doi séng san pham + Tai liéu [2]: toan bd
3.4 Vai trd vi tri cua chién luge san chuong 7
pham + Xem lai ndi dung chuong
3.5 Danh muc san pham 2
3.6 Nhin hiéu — bao bi ctia san phdm
Chuong 4 Chién lugc gia clia san pham 5 5 - Nghién ciru trudc:
4.1 Khai niém va tim quan trong cua gia + Tai liéu [1]: toan bd
ca Chuong 7
4.2 Nhitng muyc tiéu dinh gia + Tai liéu [2]: toan bd
4.3 Nhing nhan t6 anh huong dén viéc Chuong 8
dinh gia + Xem lai ndi dung chuong
4.4 Cac phuong phéap dinh gia 3
4.5 Céc chién luge gia dién hinh
4.6 Phuong phéap dinh gi san pham m&i
Chuong 5 Chién lugc phan phéi san 5 5 - Nghién ciru trudc:

pham

5.1 Khai quat vé phan phdi

5.2 Céc trung gian phan phéi co ban
5.3 Céc kénh phan phdi phd bién

5.4 Thiét ké va quan trj kénh phan phoi
5.5 Céc hinh thirc phan phdi

+ Tai liéu [1]: toan bd
Chuong 8

+ Tai liéu [2]: toan bd
Chuong 9

+ Xem lai ndi dung chuong
4
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Chuong 6 Chién lugc chiéu thi 5 5 - Nghién ctru trudc:

6.1 Khai quat vé chiéu thi + Tai ligu [1]: toan bd
6.2 Chiéu thi hdn hop va cac yéu td anh Chuong 9

hudng dén chiéu thi + Tai liéu [2]: toan bd
6.3 Quang cao Chuong 10

6.4 Khuyén mai + Xem lai ndi dung chuong
6.5 Chao hang cd nhan 5

6.6 Marketing tryc tiép - Lam viéc nhom, tai liéu [1]
6.7 Quan hé céng chiing chuong 10

1 1 . Can Tho, ngay 25 théng 08 ndm 2025
TL. HIEU TRUQN G TRUO"NG DH CAN THO .
HIEU TRUONG TRUONG KINH TE TRUONG KHOA

LE KHUONG NINH LA NGUYEN THUY DUNG



